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HEARTLAND INTERGROUPER

4204 S. Florida Ave, Suite H.
Lakeland, FL 33813
863-688-0211 or 863-687-9275
www.heartlandintergroup.org

R HEARLLAND

THIS IS INFORMATION RECEIVED BY
GENERAL SERVICES

THIS IS TO ANSWER SOME CONCERNS
IN REFERENCE TO THE CORONAVIRUS.

INTERGROUP OFFICE WILL KEEP YOU
INFORMED AS INFORMATION BECOMES
AVAILABLE. PLEASE LET US KNOW ANY

OF YOUR CONCERNS.

IT IS UP TO THE INDIVIDUAL GROUPS TO
DECIDE WHAT THEY WANT TO DO.
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Alcoholi : . .
Arfgn)?mccsus General Service Office of Alcoholics Anonymous, Inc.

WwWw.aa.org 475 Riverside Drive, 11th Floor, New York, NY 10115 / Telephone: (212) 870-3400

Plaase direct all
communications to:
PO, Box 459

Grand Central Station
New York, NY 10163
Fax: (212) 870-3003

The General Service Office (G.5.0.) has been receiving inquiries about how groups should
respond to the COVID-19 (coronavirus). Groups and members are concerned about health
and safety issues, and are looking for guidance on how to address this question.

The General Service Office is a repository of shared group experience and functions as a
resource center for A/A. members and groups who are looking for the shared experience
of the Fellowship. Providing guidance on health issues is outside the scope of the A A
sharing that G.S.0. offers. However, we might suggest contacting your national,
state/provincial and local health authorities for appropriate information.

We do have some general experience to share regarding how some groups and members
have begun to address this issue. Our collected experience suggests that talking about
these issues before they arise can help a group be prepared to address them in a sensible
and helpful manner and allow the group to continue keeping the focus on our common
welfare and primary purpose.

Some groups have discussed making changes to customs at their meetings. Some
examples have included: avoiding shaking hands and handholding; making sure meeting
hospitality tables are sanitary; or suspending food hospitality for the time being. Regardless
of group decisions, each individual is responsible for their own health decisions.

Some groups have considered contingency plans in case the group is temporarily unable
to meet in person. Plans have included: creating contact lists and keeping in touch by
phone, email or social media; meeting by phone or online. Providing members information
for the A A. Online Intergroup (www aa-intergroup.org) may serve as an additional helpful
resource. If a group isn't holding its regular meetings, they may want to communicate this
to local A A resources, such as the district, area and intergroup or central office.

G.5.0. has received inquiries about the AA. events it coordinates throughout the year.
Visit www _aa_org for up-to-date information regarding G.5.O /A AW.S. coordinated events.
Please be assured that the health and safety of attendees is a priority. G.5.0. is closely
monitoring relevant health advisories regarding COVID-19 (coronavirus).

We hope this limited sharing is helpful.

AS OF 3-12-2020 SOBERSTOCK IS DISCUSSING
TODAY IF THEY WILL BE HAVING THEIR
FUNDRAISER NEXT WEEK OR NOT.

INTERGROUP WILL KEEP EVERYONE POSTED
AS UPDATES ARE GIVEN TO US!
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LOCATE MEETINGS WITH A CLICK!

"Meeting Guide by Josh R." is an app which can be downloaded to
your cell phone to show you daily meetings in the Heartland Intergroup
areas of Polk, Hardee and Highlands Counties. Available in your Play
Store for Apple and Android phones.

Check it out!

Contributions from the previous month will be included in the following
month's mid-month issue.
(If you notice that your contribution is not reflected, please remember that
we publish the contributions from the
prior month, so yours may not show up until next month).

. , | ™
Opinions expressed herein are not necessarily

those of Heartland Intergroup or A. A. as a whole.
(Exceptions are: Quotations from ALCOHOLICS
ANONYMOUS, TWELVE STEPS

and TWELVE TRADITIONS and other A. A. books
and pamphlets are reprinted

with permission of A. A. World Services, Inc.) Art
and other articles are reprinted

with permission of the A. A. GRAPEVINE, Inc. and

are subject to the GRAPEVINE COPYRIGHT
" _
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Any questions can be emailed to the office manager at:
*officemanager@heartlandintergroup.org
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